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NESI SITUATION ROOM NEW CONTACT INFORMATION

The Nigerian Electricity Regulatory Commission (NERC) has constituted a 'NESI Situation Room'in order to
monitor and ensure the provision of adequate electricity power supply across the country.

In support of the functions of the “Situation Room”, the general public is hereby advised to use the following
channels of communication to directly contact the Commission on customer care issues, with emphasis on
prolonged outages of power supply.

PHONE LINES

IF YOUR SERVICE PROVIDER IS: CALL

Abuja Electricity Distribution Company (AEDC) 090752558 68; 09076488275
Benin Electricity Distribution Company (BEDC) 0903 7808592; 09070862925

09071289495; 09070121653;
07018268319

Enugu Electricity Distribution Company (EEDC) 09073 167635; 09037808590
08146862252; 07017902426,

Eko Electricity Distribution Company (EKEDC)

Ibadan Electricity Distribution Company (IBEDC)

09075255868
Ikeja Electric (IE) 09029916167; 09042958164
Jos Electricity Distribution Company (JEDC) 0902271 0904; 09075255868

Kaduna Electricity Distribution Company (KAEDCO) 09062863 157; 09073167635
Kano Electricity Distribution Company (KEDCO) 08146862222; 07018268319

Port Harcourt Electricity Distribution Company 09062863165 ’ 0904296101 O;
(PHEDC) 09029916167

Yola Electricity Distribution Company (YEDC) 09037 808535; 09073167635

TEXT AND WHATSAPP ONLY EMAIL
09090022887 09062924667 complaints@nerc.gov.ng
07064019522 situationroom(@nerc.gov.ng
Signed
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